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NOMS Healthcare Patient Portal - Patient Side

e In your internet browser enter www.nomshealthcare.com

e Click Portal
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If you are not feeling well, please
stay home unless you are
distressed. If you have
shortness of breath, cough and
- . fever and have had contact with
b Your personalized care begins here ol e i e
call into your primary care
provider’s office BEFORE
GOING. DO NOT PROCEED TO
@ YOUR DOCTOR'S OFFICE unless
you have been given special
instructions by your provider.
YOU MAY BE SEEN AT URGENT
CARE at 2500 W. Strub Rd., Suite
120, in Sandusky (west side of
the building). NOMS Healthcare
is following the Ohio Department
of Health's guidance on who
should be tested. This is a very
limited population currently
eligible for testing.
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http://www.nomshealthcare.com/

e Enter the login information provided and click Login

e Do not complete Pre-Reqister
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HEALTHCARE Cambiar a | Espafiol

Enter the details below
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Trouble logging in ‘

Welcome to NOMS Healthcare

Healthcare Support Portal facilitates better communication with your physician’s office by praviding
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Access your health records through the healow mobile app healow (§)
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e Opens to your NOMS Healthcare Patient Dashboard

o Gives a quick overview of your appointments, recent messages, current medications, latest lab results, latest
statement account balance and Medical Records
o Allows you to request a medication refill from Current Medication
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Cologuard 08/21/2017 See Statement Details



« My Account

Personal Information and Additional Information — ability to update personal information

Reset Password

Current Statement- current billing statement summary

Past Statement — Shows list of all prior statements

My Devices — Shows the devices you have the Healow app downloaded to. From here you can click to reset pin
to unlock your Healow Account.
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e Messages
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Inbox

Refill Requests

Ask Doctor
Immunization
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o Inbox — View messages from your provider

0 Sent Messages — shows messages you have sent to your provider
o Compose — to create a new message to your provider

0 Delete — allows you to delete any messages
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Dashboard

‘ Compose ‘ Delete

Inbox | Sent Messages

Received From

General Messages

General Messages

edical Records

Subject

Dr. Hohman would like your feedback

Dr. Hohman would like your feedback

Date Time

03/17/202003:32 PM

(12/06/2020 09:07 PM



e Creating a message to your provider

o To: Search Provider by Last Name

A Click Provider Name from drop down
o Facility: Click in the box and the associated facility appears, click on the Facility Name
O Subject: Reason for the email
0 Message: Compose your message
0 Submit

*Please Note: You will only be permitted to send a message to a provider you are seeing or have seen in the past

Messages > Compose Mew General Message
'
- C\A B ~ A g
@@ COMPOSE NEW GENERAL MESSAGE
Please use messages for non-urgent communication only.

If this is an URGENT or EMERGENT patient care issue, please call 311. DO NOT LEAVE A MESSAGE HERE.

To:* Facility:*
Subject: *

Message: *



¢ Refill Requests
o Your active list of medications will populate.

o Click the checkbox next to what you'd like to refill
o0 Click Refill Request
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Dr. Hohman would like your feedback

JENNIFER HOHMAN

Appointments NOMS Family Practice - Fremont Dr. Hohman would like you to complete a brief pati...

1473 M River Rd, Fremont,OH 434209760
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o To: Choose your provider

o Pharmacy: Verify information is correct, if it is not you can update this information in My Account>Additional
Information

0 Add Message if you choose

o Click Submit at the bottom

Current Medication > New Refill Request

,REFILL REQUEST @3

or* Facl

New Refill Request

Pharmacy:

ACME PHARMACY #12, 2630 BAILEY RD, [330-923-5766], CUYAHQGA FALLS, OH, 44221 * @

et
Search pharmacy using: Pharmacy Name, City, State, Zip To search for CVS in Westborough enter : CVS,Westborough

Medications:

Amaxicillin 250 MG as directed Orally with no refill{s)

Message:

Comments:
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e Medical Records

Visit Summary

Lab and Radiology Reports
Immunization History
Growth Chart

Televisit Compatibility

OO0OO0O0OO0O0O0

Current Medication — list of currents medications

A Healow TeleVisit Support and FAQ
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Personal Health Record — ability to generate your health record by a date range
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e Appointments

o Upcoming Appointments
o New Appointment

A Send an a appointment request
o Historical Appointment List

A Listing of all appointments
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e Questionnaires

Adult History

Child History

Psychiatric Health History
HOQOS Hip Survey

KOOS Knee Survey
Telehealth Visits

OO0OO0OO0OO0O0o

e Have the ability to complete and then click submit to send to your provider
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s—>5| QUESTIONNAIRE
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Dashboard

Telehealth Visits

@ Adult History Questionnaire Child History Questionnaire Psychiatric Health History Form HOOS HIP Survey KOOS Knee Survey

My Account
Please complete your health questionnaire to the best of your ability.

Allergy/Immunology

Sneezing

Yes
MNo

Watery eyes

Yes
MNo

Appointments
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Questionnaires Cardiovascular




e Trackers

o Reminders
o CDSS Alerts

A Clinical Decision Support — Reminders for services that are due
e These are preventative services you may be due to have completed

e These may be services due for completion based on your chronic health condition
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Medical Records
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Trackers
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REMINDERS
Reminders CDSS
Measure Name

Smoking status

Smoking cessation intervention
Body Mass Index

LDL testing (high risk)

Al1C testing

BP controlin DM (130/80)
Depression screening
Depression followup
Alcohol use screening

Influenza vaccine {high risk)

Reminders

CDSS Alerts

Status
Compliant
Compliant
Compliant
Non-Compliant
Mon-Compliant
Mon-Compliant
Mon-Compliant
Mon-Compliant
Mon-Compliant

Mon-Compliant

Page 1

of 2

»

W

Last Done/Due
Last Done: 09/25/2019
Last Done: 02/05/2020
Last Done: 06/12/2018
Due: 03/16/2020

Due: 03/16/2020

Due: 03/16/2020

Due: 03/16/2020

Due: 03/16/2020

Due: 03/16/2020

Due: 03/16/2020



e Education

o Patient Education

A View Education send by your providers

o Knowledge Base
A A searchable medical encyclopedia providing symptom descriptions, pictures, and treatment options
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Hi Chloe,

Welcome to MOMS Healthcare

APPOINTMENTS

JENMIFER HOHMAN
MOMS Family Practice - Fremont

1479 M River Rd, Fremont,OH 434209760

Patient Education

Knowledge Base
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