W HEALTHCARE

Telemedicine Patient Instructions

First you will need to download the Healow app to your smartphone from the App Store.
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Healow

To Begin the Visit

1. Open the Healow app from your phone
2. Signin to the Healow app
a. Click Appointments in Red to open your Appointments
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3. Once you have clicked on Appointments in Red, you will see all your appointments open,
be sure to select the correct appointment if you have several listed.
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e Appointment details will then open

Appointment Details
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Bk Start TeleVisit

Click to start the TeleVisit

(> Start TeleVisit




You will be prompted to complete a short questionnaire once the visit has started. Once
this is completed click Submit

Constitutional

1. Telemedicine Consent: By continuing this
telemedicine visit, | hereby give my consent for the use
of telemedicine for my medical care

Yes

Mo

2. Reason for visit:

Submit Questionnaire & Next »

You will then be promoted to enter your vitals.

{ Back Vitals

& Vitals

[ Height

L Weight

% Blood Pressure I}
1 Temperature

#% Respiratory Rate

Breaths per minute

4 Pulse Rate

Breaths per minuts

Submit Vitals =




Once Vitals have submitted successfully you will now need to click Start TeleVisit. It will
say waiting for Dr. X to join...
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Once the provider has connected, the TeleVisit window opens with the provider and the

patient view.
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Provider View

Patient View




Available options available

n Click this icon to open a Chat Window
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Start typing the text and click the arrow button, the doctor receives a chat notification

Click the Video Camera icon to switch to the video mode

Click this button to End the Call
n Click this button to switch the camera
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. Click this button to mute patient microphone



